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Instructions:
1. All questions are compulsory.
2. Figures to the right indicate marks.
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Give definition and explain goals of communication. (14)
OR

Discuss model of communication.

Explain effecting factors of non-verbal communication. (14)
OR

Explain definition and nature of verbal communication.

Discuss factors effecting speech. (14)
OR

Describe barriers of listening.

Explain skill of social relation. (14)
OR

Explain skill of interview in brief.
Give answer of (Any Two) (14)
1) Nature of communication.
2) Nature of non-verbal communication.
3) Effective factors of listening.
4) Leadership skill.
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